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GMS Language Services Announces New Global Contract with
DelLaval International

PULLY, SWITZERLAND., Dec 15, 2008 — GMS Language Services®, a leading global
language and communications services company, announced today that it has entered into
an agreement with DeLaval International to provide an innovative language and
communications services solution.

Under the terms of the agreement, GMS will provide DelLaval with a complete package of
tailor-made, reality-based language and communications training and coaching services.

Around the world today, there are an estimated 1 Billion people learning English.
Undoubtedly, English is the global language for doing business.

DelLaval’'s HR Development Manager, Karin Ersson Ekstam, motivated their decision; “GMS’
focus on quality and their systematic and transparent method for following up on results has
made them the best choice as our premier language services provider. The fact that they can
provide language training at so many different levels, from practically beginners to advanced
negotiators made them especially interesting for us. And even if this is a local Swedish
agreement, it is also valuable to find a partner that can provide e-learning and possible local
support in many countries as we have staff all around the world.”

GMS’s Managing Director of European Operations, Kathy Falk, commented that “Successful
communication in business is more than just words! There's more to a language than
grammar and vocabulary. DelLaval has clearly recognized that to communicate adequately
and effectively across cultures, English is deemed to be of supreme importance in successful
international business relations today.”

With this agreement, GMS Language Services® continues as a global leader, always
delivering “Best Value for Money”.

About DelLaval:

DeLaval is the market leader in milking equipment employing 4 500 people in more than 100
markets. The company’s dairy farming partners benefit from over 125 years industry
experience, sharing complete solutions with trusted local support and service. DeLaval’s
research and development programmes ensure that farmers can rely on DelLaval to help
them preserve cow health and support the production of quality milk.

GMS Language Services® shares this same dedication to provide a consistent and quality
service to our clients no matter their size or location.

About GMS:



Founded in 1990, spanning 3 continents in over 14 countries, GMS Language Services® is a
worldwide leader in language & communication services to the international corporate
community and the public sector and is focused on helping people and organizations realize
their full potential.

This agreement allows GMS to help DelLaval achieve their current as well as their future
communication goals.

Inquiries may be made to info@gmsgroup.us.com.
Access our website for further information: http://www.gmsgroup.us.com




